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Oxford International North America (Vancouver) Student Services:

Please see the Client Services Coordinator for:
e General information
e Health Insurance
e Accommodation and Transfer Services
¢ Information on services within the community

Please see the Director of Studies for:

e Academic support
Complaints or disputes (i.e. grade appeals or teacher issues)
Test results
Information on Activities (also covered by the Senior Teachers)
Vacation requests or Class Changes

Please see the Director of Operations for:
e Information on Pathway programs and other post-secondary options
e Escalated complaints or disputes
e Emergencies or additional supports

Vancouver (Head Office) #250 - 815 W Hastings St, Vancouver BC V6C 1B4 +1 (604) 688-7942
Toronto #220 - 111 Peter St, Toronto ON M5V 2H1 + 1(416) 542-1626
San Diego 415 Broadway, San Diego CA 92101 +1(619) 233-0355
New York City 226 W 37th St, 11th Floor, New York City NY 10018 +1 (646) 767-0081
canada@oxfordinternational.com
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